🌿 Welcome — Here’s What to Expect
We want you to feel relaxed, informed, and confident before your treatment. This guide walks you through what will happen, how to prepare, and how to make the most of your session.
​
Your Safety Comes First
If you’re currently seeing a medical specialist or receiving active medical treatment, we’ll need written clearance from your doctor, nurse practitioner, or specialist before your appointment. This helps us ensure your treatment is safe and appropriate.
​
A Quick Note
These treatments support your wellness, but they’re not instant fixes. Every body responds differently — some people notice changes quickly, others more gradually. We’re here to support you at your pace.
​
Reflexology
A gentle therapy that works with reflex points connected to different areas of the body. It can help reduce tension, improve circulation, and support overall balance. Great for relaxation and general wellness.
​
Manual Lymphatic Drainage (MLD)
A very light, rhythmic technique that helps reduce swelling, support detoxification, and encourage healthy lymph flow. It feels soft and soothing — not like a deep massage.
​
Tsuboki Japanese Face Therapy
A calming facial treatment that blends acupressure, meridian work, and gentle rhythmic movements to release tension, boost circulation, and bring out your natural glow.
​
Before Your Appointment
· Complete your Health Intake Form at least 24 hours before your session.
· A Courtesy Please - PHONES: please turn OFF or set to DO NOT DISTURB.
· Arrive with calmness in mind — this is your time to unwind.
· Quiet sessions: we keep talking minimal unless you need something.
· Music: feel free to bring your own playlist and earbuds.
· Comfort: treatments are done on a massage table with supports available. Let us know if you have any positioning needs.
​
During Your Session
Some treatments require a bit of disrobing, and the amount depends on the area being worked on. Your comfort is our priority — you will always be covered appropriately, and we’ll explain what to expect before we begin.
If you have any concerns about disrobing, please let us know. We’re happy to adjust anything to help you feel safe and comfortable.
​
Comfort & Relaxation
· Your body temperature may drop — blankets are available
· Shaving is optional — no judgment
· We use essential oils; scent reduction is possible but not guaranteed
· Eye masks available (except during face treatments)
· It’s very common to fall asleep — enjoy the rest
​
After Your Session
· Take 10 minutes to sit up slowly and reacclimate
· Be careful stepping off the table — oils may remain on the skin
· You may feel deeply relaxed or euphoric; if you don’t feel ready to drive, please arrange a ride
· Payment options: Cash, e‑Transfer, Debit/Credit
· Email: jessicaserre@gmail.com
· Phone: 519‑257‑9292
​
Communication - Text is the easiest way to reach us: 519‑257‑9292 We respond within 24 hours.
​
Medical Disclaimer
Our services support your wellness but do not replace medical care. If you have a medical emergency, call 911 or go to the nearest ER. If you’re under the care of a healthcare provider, please consult them before starting Reflexology. We do not claim to “heal” or “cure.” If you have concerns after your session, please follow up with your healthcare provider.
