The Serenité Wellness Booking Experience

To provide the highest level of care and attention, Serenité Wellness encourages clients to book and pay online whenever possible. This simple process allows you to choose the location, date, and time that work best for you while receiving your required health intake and consent forms directly in your confirmation email. Completing these forms before your appointment helps ensure a safe, professional, and efficient experience for both client and practitioner.

By taking care of administrative details in advance, your appointment can be devoted entirely to your wellness experience, without time spent discussing payment or gratuities. Online booking also allows me to remain fully present with each client during their treatment, ensuring everyone receives the focused care and attention they deserve, without interruptions for scheduling inquiries, phone calls, or payment processing.

Your privacy and security are important. Credit card information is processed through a secure payment platform and is not stored by Serenité Wellness. Personal health information and client details are kept confidential and are never shared without your knowledge and consent, except where required by law.

As with any wellness service, finding the right practitioner-client fit is important. Not every practitioner is the right fit for every client, and this booking model reflects the values, boundaries, professionalism, and client-centred care that help create the calm, respectful experience Serenité Wellness is known for.

Thank you for your understanding and support as the practice continues to evolve. These policies are designed with your comfort, privacy, and wellness experience in mind. Your trust is deeply appreciated, and I am grateful for the opportunity to be part of your wellness journey.

“Creating space for wellness begins long before your appointment starts.”
